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- Chu'c nang danh gia
- Chilrc nang chan doan: xac dinh trinh d6 xuat phat clia ngudi hoc

- Chirc nang diéu tiét: xac dinh murc tién bd cda ngudi hoc Kiém tra danh gié &
- Chilrc nang tong két: xac dinh nang luc ngudi hoc dat dugc I6’p hQC déo ngu’g’c
- Thoi diém va hinh thirc danh gia Nguyén tac Ii thuyét vé
Truéc khi hoc Trong khi hoc Sau khi hoc kiém tra danh gia
R b S RS banh gia hoat dong
................................................................................. hoc tép truc tuyé'n
Panh gia @ ® Cach tiép can “quén tri

@ tién trinh sai sot” trong danh gia

Panh gia ‘Y banh gia ’Danh gia banh gia Ngérj hé.ng(’CéU hé,\l &
e ,..........ﬁ'ﬁ‘f.f'.?f.‘.: o tongler | chingnhan ~_ de@ thi trac nghiém

-« Kiém tra danh gia trong

I6p hoc dao nguoc
g hoichie o Thu muc tham khao

Ngudn: De Liévre et al. (2016)
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- Ki€u danh gia
- Luwong gia chan doan (diagnostic assessment)
- Kiém tra dau vao (pretest): c6 can hoc hay khong? o " o
- Kiém tra diéu kién tién quyét (prerequisite test): ¢ du kha nang hoc Kiem tra danh gla &
hay khc“mg7 = 2
Lerng gia tién trinh (formative assessment) Idp bgc&dalo "gf"d‘f
+ Ty lugng gia: ngudi hoc ty chdm diém Nguyeén tac li thuyet ve

- Lugng gia chéo: ngudi hoc chdm diém lan nhau kiém tra danh gia
- Gido vién lugng gia: gido vién cham diém ngudi hoc
- Hé théng lugng gia: diém s6 gan san dé hé théng chadm tuy theo

banh gia hoat dong
murc 36 dat yéu cau cla ngudi hoc hoc tap truc tuyén
Lu’dng gia tong két (summative assessment) Cach tiép can “quan tri

Kiém tra tiéu chuan hoa (norm-referenced test): cham diém tuong doi o y .’
gitra cac thanh vién trong I&p hoc sal sot” trong danh gla

- Kiém tra tiéu chi hod (criterion-referenced test): cham diém tuyét doi Ngan hang cau héi &
moi thanh vién |&p hoc theo mét thang do doc lap dé thi tric nghiém

- Lugng gia hoi chiéu (ipsative assessment): d6i chiéu két qua dau ra so = , o
Kiém tra danh gia trong

véi két qua dau vao ; ¢
I6p hoc dao nguoc
Thu muc tham khao

Ngudn: De Liévre et al. (2016); Depover et al. (2000)
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* Thanh tuu twong déi (relative gain):

_ (Piém sau khi hoc — Diém truéc khi hoc)
9 = " (Diém t6i da — Diém trudc khi hoc)

Nguén: De Liévre et al. (2016); Depover et al. (2000)



- Cac phuong phap danh gia trong giao duc

DANH GIA THANH QUA HOC TAP Kié’m tra danh gié &

v v ! I6p hoc dao nguoc

QUAN SAT V|‘E’T VAN DAP Nguyén tic I thuyét vé

[ l kiém tra danh gia

TRAC NGHIEM KHACH QUAN TRAC NGHIEM TU LUAN Panh gié hoat d@ng

I | ] , hgg téQ truc tyyé’q

Tiéu luan Cung cap thong tin Cth,tlep EEln "q,uan tr,|

sai sot” trong danh gia

,i N ..Al' ) L . ,l' | J' Ngan hang cau hoi &
Ghep doi bién khuyét Tralgingan bDungsai Nhiéu lua chon

dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc
Thu muc tham khao

Ngubn: Ldm Quang Thiép (2008)



Cac loai hinh danh gia trong day hoc truc tuyén
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Phdng theo: Bouthry & Jourdain (2003)



- Yéu cau vé danh gia trong day hoc truc tuyén
* Hé théng kiém tra danh gia can dam bao thuc hién ca lugng gia
tién trinh va lugng gia tong két (Williams et al., 2012)

. Nguorl hoc can dugc thuong xuyén [am bai tap, kem nhan xet
phan hoi cla gido vién vdéi nhip diéu tiéu chuan 1 lan/tuan
(Moore & Kearsley, 2012)

- Tiéu chi xay dung bai kiém tra lugng gia tong két (Williams et al.,
2012):

- r6 rang: mdc d6 yéu cau, thang diém

- ¢dng bang: khong uu ai hay gay thiét thoi cho ngudi hoc
- Xac thuc: gan sat va phu hop véi muc tiéu hoc tap

- tin cay: thoi lugng, dia diém, ngudi tham gia cham diém
- da dang: khong thién Iéch mot hinh thirc riéng biét nao

+ Cong b6 rd rang, rong rai cho tat ca cac bén lién quan, dam bao
dong thuan, phu hop Vo béi cdnh to chuc day hoc truc tuyén, ap

dung dong bd va phat huy toi da hiéu qua cua tirng hinh thirc
danh gia (Matuga, 2006)
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- Quan trij sai sot
(error management)

- Ngudi hoc tu do phat biéu,
khdng sg sai

- Bugc lam bai tap tién trinh
nhiéu lan

- Bai tap tién trinh cé nhan
xét phan hoi tlrc thoi

» Gillp ngudi hoc hiéu rd vi
sao dung vi sao sai

- Lam dung dugc thudng,
lam sai c6 co hoi khac phuc
- Du liéu trudc cac bién phap
b6 khuyét mot cach day du

- Né tranh sai sot

(error avoidance)

- Ngudi hoc ngai phat biéu vi

SO nodi sai

- Bai tap chi duoc lam bai tap

tién trinh mot lan

- Bai tap tién trinh khéng c6

nhan xét phan hoi

- Gilp do ludng kién thirc

cla ngudi hoc dung hay sai

- Lam dung dugc thudng,

lam sai bi trirng phat

- Khéng du liéu trudc cac

bién phap bo khuyét

Phdng theo: Frese et al. (1991), Metcalfe (2017)
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- Quan tri sai sét (error management) (Frese et al., 1991)
o Kich thich tién trinh hoc tap chiéu sau (deep-level processing)

o Cai thién kha nang tu diéu tiét cam xuc (emotional self-regulation) Kiem tra danh gié &
o Tang cuong nang luc sieéu nhan thirc (metacognitive): nhan thirc I6’p hoc d3o nguo’c

vé qua trinh nhan thidrc
o Gidi toa tdm Ii sg sai
o Bong vién ngudi hoc rut re, nhut nhat
- Murc tac dong (Hattie & Timperley, 2007)

Murc tac dong

Nguyén tac li thuyét vé
kiém tra danh gia

banh gia hoat dong
hoc tap truc tuyén
Cach tiép can “quan tri
sai sot” trong danh gia
Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc

g= (biém trung binh sau — Piém trung binh trwéc) 000 020 040 060 080 100 120 Thu, mu C th am kh é o)

(Sai s6 chuan sau + Sai s6 chuan truwdc) x 2

Goi y hwong dan 1,10
~ Phan hoi tirc thoi I ()05
Rat Cao Phan hdi cé ghi &m hodc ghi hinh GGG 0 64
Phan héi tvong tac qua may tinh I — ————— O 52
Phan hdi theo myc tiéu hoc tap IEEEEEEGEEENN 0,46

Ca 0 Phan hdi bai lam clia ngu'(yi hoc  mE—— 0 42

Phan hoi slra [6i  n—— 0,37

Khen thwéng m— 0,31

Ché’p n h é n du,o,c Trirng phat 0,20
* MUrc tac dong (effect size): Tan dwong s 0,14

Y nghia: d > 0,60: tdc dong rat tot; 0,40 < d < 0,60: tdc ddng tét; 0,75 < d < 0,40: cb tac ddng; 0 < d < 0,75: khdng c6 tac ddng; d < 0: tdc dong am
10



- Xac suat tra 1oi ding ngau nhién ctia dé thi trac nghiém

Phan phdi nhi thirc Bernoulli: o . _
P,(k) = Ck x Pk x (1 —p)nk Kiem tra danh gia &

|6p hoc dao nguoc
Nguyén tac li thuyét vé
kiém tra danh gia

Ti & lam bai dat (tong diém tlr 4,75/10 trd 1én) mot cach ngau
nhién:

S6 cau hoi trong dé | 1 phuwong an ding 1 phuwong an ding
kiém tra/thi trong phuongan trong phuongan

banh gia hoat dong

hoc tap truc tuyén

Pé 20 cau hoi 13.864 phan triéu 2.595 phan triéu Cth,tiép can “q,uan tr'

pé 30 cau hdi 2.750 phan triéu 231 phan triéu Sai sot” trong qanh?.gla

Dé 40 cau hdi 1.708 phan triéu 85 phan triéu Ngg[‘ Phar;gécau T]OAI &

Pé 50 cau hoi 366 phan triéu 8 phan triéu 2 = I, e .n,g em

A La . A . Kiém tra danh gia trong
bé 60 cau hoi 80 phan triéu 0,8 phan triéu

I6p hoc dao nguoc
Thu muc tham khao
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- Pac trwng clia cau hai trac nghiém

1.

-

Kiém tra danh gia &
|6p hoc dao nguoc
Nguyén tac li thuyét vé
kiém tra danh gia

PO

i A

= 1 @8 1 =z 389 = 1 ¢ 1 2 3¢
NANG LUC THUC TE NANG LUC THUC TE

VD b 3 il U 0D S
%,
—
. D
~—
1O NG EU T Do

it T T e

A. Budng cong dac trung clia cau hdi trac nghiém B. Buding cong dac trung cac cau hai trac nghiém
c6 d6 kho khac nhau

banh gia hoat dong
A hoc tap truc tuyén

gt E Z

3 ? Cach tiép can “quan tri
€] € o 7 . 7
jiagl PO 5 sai sot” trong danh gia

-3 .37 A \ A D e
i AL 3] Ngan hang cau hoi &
BT ot e 111112 R TN dé thi trac nghiém
C. Budng cong dac trung cac cau hoi trac nghiém D. Budng cong dac trung cla cau hdi trac nghiém Klem tra danh gla trong

cung d6 khé nhung cé d6 phan biét khac nhau c6 dd phan biét hoan hao

I6p hoc dao nguoc
Thu muc tham khao

Ngudn: Baker (2001)
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- Quy trinh xay dwng ngan hang cau héi va dé thi trac nghiém

Kiém tra danh gia &
|6p hoc dao nguoc
Nguyén tac li thuyét vé
kiém tra danh gia

banh gia hoat dong
hoc tap truc tuyén
Cach tiép can “quan tri
sai sot” trong danh gia
Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong

Ché&t lugng cdu hoi T5ng hdp theO: 3 A
"""""" Hambleton & Jones (1993), ldp hQC dao ngu’gc
Mt g g Bertrand & Blais (2004), Thu muc tham khao

Lam Quang Thiép (2008)
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- So sanh gitra hai phuwong phap trac nghiém va tu luan

Yéu cau

U'u thé thudc vé phuong phap

Trac nghiém Tu ludn

it t6n céng ra daé thi

DPanh gia dugc kha nang dién dat, dac biét |a dién dat tu duy hinh tugng

Thuan Igi cho viéc do ludng cac tu duy sang tao

Dé thi pht kin néi dung mén hoc

it may rui do trang td, trat td

it t6n cong cham thi

Khach quan trong cham thi, han ché tiéu cuc trong cham thi

Gilr bi mat dé thi, han ché quay cop khi thi

C6 tinh dinh lugng cao, ap dung dugc cdéng nghé do ludng trong viéc
phan tich xr Ii & nang cao chat lugng cac cau hdi va dé thi

N N N N B N

Cung cdp s liéu chinh xac va 6n dinh dé sir dung cho cac dénh gid so sanh trong
giao duc

Ngubn: Ldm Quang Thiép (2008)
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- Nguyén tac thiét ké cau hai trac nghiém

Cau héi nhiéu lua chon

Cau hai dung sai

Cau hoi ghép dai Cau haéi dién khuyét

- Cac phuong an sai phai co6 vé
hap If

- Chi nén dung 4-5 phuong an
tra 1oi

- Tranh dung cau pht dinh

- Bam bdo lién mach gilra cau
dan va cac phuong an tra |&i

- Cac phuong an tra loi tuong
duong nhau so véi cau dan

- Xdo trén ngau nhién cac
phuaong an tra 1o

- Cau phat biéu hoan toan
dung hoac hoan toan sai

- Cau tra loi that don gian

- Trdnh dung cau pht dinh

- Hudng dan rd rang yéu - Mai 6 tréng ung vdi
cau ghép doi mot tir don nhat

- Cac dong trén mdi cét - Cung cdp da thong
tuong duong nhau tin dé chon tir tra 1oi

- Tranh dung cau phu dinh

- S6 cap ghép khong nén
qua nhiéu, chitir5 dén 10

Ngubn: Ldm Quang Thiép (2008)
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- Cau truc dé thi trac nghiém

N Hiéudang | Tinhtodn | Lapludn | Téngcdng Kiém tra danh gia &

s khai niém

Noi dung ; - 2

Gidi han 5 3 2 10 Idp I:I(.)Céda,O ngEJ'O’(A:

Vi phan 3 8 3 14 Nguyen tac [ thuyet ve

Tich phan 5 8 3 16 kiém tra danh gia

Ham nhiéu bién 6 5 8 79 .Da’nh gié hoat déng

Phuang trinh vi phan 6 8 10 24 A ) T

Phuang trinh dao ham riéng 5 6 6 17 , hOE tap’\trs;rc tyyen
Tong cong 30 38 p 100 Cach tiép can “quan tri

sai sot” trong danh gia
Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc
Thu muc tham khao

Nguon: Ldm Quang Thiép (2008)
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- Thi tru'c tuyén c6 giam thi - Khuyén cao kiém tra

(e-proctoring) danh gia da tiéu chi
- Ti lé gian lan khdng giam, - Chia nho yéu cau danh gia K'?m tra d?nh gla &
tham chi tdng caol lién tuc qua nhiéu hoat dong I6'p hoc dao nguoc
- Chi c6 minh chirng gidn ti€p - DUng hé théng quan |i tap Nguyén tac Ii thuyét vé
doi vai hanh vi gian [an trung dinh danh ngudi hoc kiém tra danh gia
* Rui ro phat nham thi sinh * Xay dung ngan hang dé thi Panh gia hoat dong
trung thuc ’ trac nghiém khach quan hoc tap truc tuyé'n
- Ap luc Ivcji ich ngan han lam - Pa dang hoa cac hinh thurc Cach t.ié'p.cén ’.’quén il
thuc day déng co gian lan lam bai thuc hanh, tu luan, e
- Tré ngai ddi sbng riéng tu bai tdp nhém, thuyét trinh sai sot” trong danh gia

8¢ g 8 P , thuy A s Ao

- Diéu kién ki thuat va ap luc - Xay dung quy ché kiém tra NgaD ha!ngdcau hQA' &
tam Ii dnh hudng két qua danh gia dac biét cho tinh - de thlltrac r\’ghlem
- Chi phi dat garil hudng dac biét Kiem tra danh gia trong
Nguén: Bilen, Metros (2021) Ngubn: Garcia-Pefialvo et al. (2021) ldp hOC dao nguqc

Thu muc tham khao

[i] Theo ProctorU, ti & gian lan |a 1 % trén 340.000 bai thi giai doan 01-03/2020, va hon 8 % trén 1,3 triéu bai thi giai doan 04-06/2020 (Washington Post, 07/08/2020).
[ii] Trén thi trudng chau Au va Bac M1, don gia té chirc thi cé gidm thi truc tuyén chuyén nghiép dao déng trong khoang 10 euro/gid/thi sinh (Le Monde, 30/03/2020). 17



https://www.washingtonpost.com/local/education/another-problem-with-shifting-education-online-a-rise-in-cheating/2020/08/07/1284c9f6-d762-11ea-aff6-220dd3a14741_story.html
https://www.lemonde.fr/campus/article/2020/03/30/a-l-universite-le-casse-tete-des-examens-en-ligne_6034844_4401467.html

- Vi sao can kiém tra danh gia thong qua hé théng quan li
hoc tap truc tuyén (learning management system - LMS)?
o Uu nhugc diém chinh clia cac loai cong cu day hoc truc tuyén:

T e e

L&p hoc
tap trung

L&p hoc ao
truc tiép

(live virtual
classroom)

Hé théng
quan i

hoc tap

truc tuyén
(learning
management
system - LMS)

- Tuong tac truc dién
- Phan hoi tirc thoi

- Linh hoat khéng gian
- Twong tac truc tiép va tirc thoi
- C6 thé luu trir thudng truc

- Gan giong 18p hoc truyén théng
- Nhip diéu hoc tap linh hoat ca vé

khong gian 1an thoi gian

- T6 chirc n6i dung hoc liéu chat ché
- Rén luyén tu duy phan bién qua
dién dan thao luan (hiéu qua cao)

- Tich hop dugc I&p hoc do giup
tang cudng tuong tac truc tiep va

turc thoi

- Phu thudc khong gian va
thaoi gian

- Phu thubc thai gian

- Yéu cau may moc thiét bi
va két noi clia ngudi hoc

- Yéu cau ki nang hoat nao

- D& dan dén tinh trang
qua tai cho gido vién
va/hoac hoc vién

- Thiéu tuong tac tirc thoi
va truc tiép, lam giam
déng luc hoc tap

- C6 thé gap kho khan vé
diéu kién Ki thuat

Ngubn: Fadde & Vu (2014)
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Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc
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- Cac phuong phap danh gia va cong cu danh gia tren
LMS Moodle

DANH GIA THANH QUA HOC TAP Kiém tra danh gia &

@ BigBlueButtonBN l i i @ BigBlueButtonBN I6’p hgc déo ngu’g’c

QUAN SAT VT VAN BAP [ Foum Nguyén tc li thuyét vé

@ o I ] | kim tra danh gia

TRAC NGHIEM KHACH QUAN TRAC NGHIEM TU LUAN Panh gia hoat dong

® oo & s i | | hoc tap truc tuyén

@ e & Workshop 2 A 2 A i CéCh tié,p Cén “qUén tri

o _ Tiéu luan Cung cap thong tin . sun ; .,

e Conert 2 sai sot” trong danh gia

,i L ' o i ) ,i | *J, ) Ngan hang cau hoi &
Ghep doi bién khuyét Tralgingan bDungsai Nhiéu lua chon ¥ Questionnaire

dé thi trac nghiém
Kiém tra danh gia trong

Ngubn so d6: Ldm Quang Thiép (2008) ldp hOC daO ngu’?c
Ngudn dnh c6ng cu: Moodle Thu m uc tham khao
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- Quy dinh hién hanh lién quan dén kiém tra danh gia trong
day hoc truc tuyén bac dai hoc tai Viét Nam:

O

Thong tw 12/2016/TT-BGDDT ngay 22/04/2016 clia B6 GD&DT Quy dinh
Ung dung cdng nghé théng tin trong quan ly, t6 chic dao tao qua mang
Thong tw 10/2017/TT-BGDDT ngay 28/04/2017 clia B6 GD&DPT Ban hanh
Quy ché dao tao tur xa trinh do dai hoc
Thong tw 39/2020/TT-BGDDT ngay 09/10/2020 clia B6 GD&DT Quy dinh
vé tiéu chudn danh gia chat lugng chuong trinh dao tao tir xa trinh d6 dai hoc
Cac cong van 707/BGDDT-GDDH ngay 26/02/2021 va 2077/BGDDT-GDDH
ngay 20/05/2021 (T6 chirc hoat ddng day hoc va danh gia t6t nghiép trong thoi
gian dich COVID-19)
Théng tu 04/2016/TT-BGDDT (Tiéu chudn danh gia chat lugng CTDT)
Thong tu 20/2020/TT-BGDDT (Ché d6 lam viéc cda giang vién)
Thong tu 08/2021/TT-BGDDT (Quy ché dao tao trinh d6 dai hoc, ap dung
cho cac khod tuyén sinh sau tlr sau ngay 03/05/2021)

= Quyét dinh 25/2006/QD-BGDDT (Quy ché dao tao dai hoc va cao dang)

= Quyét dinh 43/2007/Qb-BGDDT (Quy ché dao tao theo hé théng tin chi)

Kiém tra danh gia &
|6p hoc dao nguoc
Nguyén tac li thuyét vé
kiém tra danh gia

banh gia hoat dong
hoc tap truc tuyén
Cach tiép can “quan tri
sai sot” trong danh gia
Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc
Thu muc tham khao
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- Thong tw 39/2020: (Diéu 8. Tiéu chuan 4)
o "Hoat dong kiém tra, ddanh gia [...] duoc thiét ké va trién khai thuc hién phu
hop vdi hinh tharc dao tao tur xa, ddp ung cac quy dinh hién hanh” — Tuaong
tu Diéu 9 (Tiéu chuan 5) va Biéu 12 (Tiéu chuan 8) clia Théng tu 04/2016

- Théng tw 12/2016: KHONG quy dinh vé kiém tra danh gia . Z - £
« Thong tw 10/2017: (Diéu 7) Kl?m tra d?nh gla &
o Thi trudng CSGDDBH quy dinh vé danh gia tién trinh va gitra ki “trén co' sé |dp hOC dao nguo’c
quy dinh cta hinh thdrc gido duc chinh quy va pha hop véi hinh thiac BTTX" N guyén t3clith Uyét Ve

o Thi két thuc hoc phan tap trung, cé giam sat
- Thong tw 08/2021: “duoc té chirc cdc I6p hoc phuong thurc truc tuyén .  ; A
khi ddp tng cdc quy dinh hién hanh vé img dung c6ng nghé théng tin banh %Ia hoat do[]g
trong qudn ly va té chirc dao tao qua mang” (Biéu 8, Khodn 2, Diém a) hoc tap truc tuyén

kiém tra danh gia

g ------- : ----------------------- E - CéCh tié'p Cén uquén tri
| Thong tw 04/2016 5“““““““1 Théng tu 39/2020 |—=---i S T G el
" e ‘ P Ngan hang cau ho: &
- o — ‘ v — |- il " thi trac nghiér
: Théng tu Quye ..... . oo E Kiem tra danh gia trong
' 08/2021 E ............................... : - |élp hOC dao NgUQC
: { Quyét dinh 43/2007 «—AI Théng tu 10/2017 |----" Thu muc tham khao

.............................. : 3
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- Cac quyét dinh 25/2006 va 43/2007: (tuyén sinh trudc 03/05/2021)
o Gido vién phu trach mon hoc dé xuét cach tinh diém téng hop
o Hiéu truéng phé duyét, quy dinh rd trong dé cuong chi tiét cia hoc phan

cac diém danh gia bd phan:

Kiém tra thudng xuyén

Panh gida nhan thdc va thai dé

banh gia thuc hanh

Chuyén can

Thi gilra hoc phan

Tiéu ludn

Thi két thic hoc phan (yéu cau bat bubc va phai cé trong sé khéng
dudi 50 % téng diém mon hoc)

- Thong tu 08/2021: (tuyén sinh sau 03/05/2021)

O
O

O
O

Méi hoc phan c¢é t6i thiéu 2 c6t diém thanh phan

Phuong phap danh gia, hinh thirc danh gia, trong sé diém thanh phan quy
dinh trong dé cuong chi tiét

Panh gia truc tuyén khong quéa 50 % trong sé diém hoc phan

Bao vé, danh gia d6 an, khoa luan tét nghiép truc tuyén cé trong sé cao
hon kém theo cac diéu kién vé hdi dong va ghi hinh, ghi am

- Cac congvan 707 va 2077: cho phép to chirc bao vé tot nghiép truc
tuyén trong thdi gian dich COVID-19 nam 2021 keém theo cac diéu kién
vé hoi déng va ghi hinh, ghi am (nhu théng tu 08/2021)

Kiém tra danh gia &
|6p hoc dao nguoc
Nguyén tac li thuyét vé
kiém tra danh gia

banh gia hoat dong
hoc tap truc tuyén
Cach tiép can “quan tri
sai sot” trong danh gia
Ngan hang cau hoi &
dé thi trac nghiém
Kiém tra danh gia trong
I6p hoc dao ngugc
Thu muc tham khao
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